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The New Standard for DTC Wine Commerce

Introduction

In the last decade, Direct-to-Consumer (DTC) wine sales have grown faster than any
other wine channel. Guests want more than great wine, they expect a seamless,
personal experience whether they visit your tasting room, shop online, or join your
club.

But behind the scenes, too many wineries still struggle with disconnected tools and
outdated systems that make daily work harder than it should be. This tech stack
fatigue drains staff, frustrates guests, and puts growing wineries at a disadvantage.
It’s time for a new standard: unified commerce built for wineries.

Why the Old Model Falls Short

Many wineries built their tech stack piece by piece: one vendor for the POS,
another for ecommerce, a separate tool for wine clubs, spreadsheets for events,
and maybe another database for guest records.

What happens?

e Staff juggle multiple logins and duplicate data.

e Managers lose visibility across channels.

e Guests feel gaps in their experience, from clunky booking to missed member
perks.

Disconnected systems create daily friction that limits growth. As DTC demand rises,
wineries need a platform that works the way they do - unified, connected, and
purpose-built for how wine is sold today.

What Is Unified Winery Commerce?

Unified commerce brings all your direct sales channels and guest data into one
system. Your tasting room POS, wine club, ecommerce store, reservations, CRM,
events, and reporting all share the same core data, no more stitching it together
manually.

www.orderport.net info@orderport.net 206-464-1511




€2 ORDERPORT

e One login, one system, one source of truth.

e Real-time visibility across sales and inventory.

e Seamless guest experiences from first visit to lifelong club member.
e Fewer workarounds, less time troubleshooting.

e The freedom to focus on hospitality and growth.

How Unified Commerce Delivers Real Results
A unified platform isn’t just easier to manage; it drives better business outcomes:

e Higher Guest Satisfaction:

e Guests get the experience they expect. Reservations sync with wine club perks.
Club members feel recognized whether they order online or pick up in person.
Follow-up marketing feels personal because it is.

Stronger Sales and Loyalty:
When your team has the right data at their fingertips, they can upsell naturally,
resolve issues on the spot, and turn first-time tasters into loyal fans.

Time Back for Your Team:
e Your staff stops wasting hours patching spreadsheets and fixing data
mismatches. Instead, they focus on what makes your winery stand out -
hospitality, connection, and quality wine.

Faster, Smarter Decisions:
Owners and managers see real-time dashboards for tasting room sales, club churn,
ecommerce performance, and inventory. This makes it easier to adapt and grow.

What to Look for in a Unified Platform

Choosing a unified system is a big step, so make sure it checks the boxes that
matter:

Built specifically for wineries, not just generic retail.

Combines POS, ecommerce, wine club, CRM, events, and reporting.
Real-time, connected data with no manual stitching.

Dedicated onboarding specialist and support from industry experts.

No hidden fees or complicated add-ons.
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Case in Point: OrderPort

OrderPort is the standard for unified winery commerce. Hundreds of wineries trust
OrderPort to run tasting room operations, wine club programs, online sales,
reservations, guest CRM, and real-time reporting - all in one place.

Unlike modular or API-only tools, OrderPort’s system works out of the box, with
proven onboarding and hands-on training. Wineries migrating from other systems
find they can launch quickly, without hidden percentage fees or technical
headaches.

Future-Proofing Your Winery

The wine industry is changing fast. Wineries that keep tryingto piece together tools
will fall behind competitors who deliver a unified, modern experience.

With the right system, wineries build stronger guest relationships, save time, and
grow DTC sales with less stress and lower cost over time.

Take the Next Step

Ready to give your guests the seamless experience they expect and your team the
tools they deserve?

See how OrderPort’s all-in-one platform helps you simplify operations, grow your
wine club, and boost DTC sales without tech headaches.

Book your free demo today and see why modern wineries
are switching to OrderPort.

About OrderPort

OrderPort is built for wineries, by people who understand wineries. From tasting
rooms to wine clubs to ecommerce, OrderPort helps wineries of all sizes grow DTC
sales with simplicity, reliability, and support that feels like an extension of your
team.
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