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Introduction

We are excited to share that OrderPort now manages PCl compliance
maintenance for OrderPort Payments users!

You may already be familiar with the PClI compliance survey. These forms can
sometimes be quite lengthy and include technical questions that many winery
teams are not used to navigating. In some cases, wineries may also encounter
monthly PCl program fees as part of maintaining compliance.

To make things easier for our customers, OrderPort has taken on the responsibility
of managing PCI compliance for OrderPort Payments users, simplifying the
process so your team can stay focused on what matters most: hospitality, sales, and
growing your winery.

PCI compliance covered. No paperwork. No PCI fees.

Why do wineries have to complete PCI surveys with other processors?

Many processors require businesses to self manage PCl compliance by completing
lengthy surveys that confirm card data is handled securely. The problem is that
most wineries are not payment security experts, and the forms can be complicated
to navigate. Even when completed correctly, wineries are often charged monthly
PCIl program participation fees.

What happens if the survey is filled out incorrectly or not completed?

If the survey is incomplete or submitted incorrectly, processors may add PCl non
compliance fees. These can reach $100 per month or more until the issue is
resolved. In other words, wineries end up paying for paperwork that was confusing
to begin with.
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How does OrderPort Payments handle PCI compliance differently?

PCI compliance is fully handled through our secure infrastructure and Stripe
powered payment processing.

That means:
e No PCl surveys to fill out
e No PCI program participation fees
e No PCl non-compliance penalties

PCI compliance is handled for you, so your team can focus on running the
winery.

If you are interested in using OrderPort Payments, contact us!
helpdesk@orderport.net
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